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Internet Enquiry Management System 

» Maximise sales  

» Broaden customer contact 
channels 

» Improve customer service 

» Ensure staffing efficiencies 

» Flexible, cost effective delivery 

» Web services integration 
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As more companies view investment in their websites, on-line ordering facilities
and internet advertising as a key sales strategy, the ability to react quickly to
anyone new visiting your site is critical to maximising leads and sales.  Many
consumer orientated companies, in particular, have found that with the
increased traffic to their websites they struggle to respond in the time it takes
for a potential customer to show interest but then move on and look elsewhere. 

Message Pad has developed its Internet Enquiry Management System (IEMS) to
help those businesses contact new website visitors at just the right time – when
they are thinking about buying!   

 
How does it work?  Using web services Message Pad receives an alert from your
website when a new visitor has entered their contact details but left the site
without initiating contact. The alert triggers an outbound call from a Message
Pad agent who is presented with the caller’s details on-screen allowing them to
have an informed conversation with your prospective customer and further
qualify their interest in your products or services.  The speed at which the
outbound call is made can be predefined but can, if required, be only seconds
after they have left your site. Once contact has been made and the lead further
qualified then, if appropriate, the customer can be put through to your expert
staff so that their actual selling time is maximised. 

The IEMS will: 

» Automatically present visitor details to the agent 
to avoid requesting the same details twice 

» Provide interactive FAQs to answer objections or 
provide further information 

» Incorporate workflow & scheduling to manage 
further actions e.g. call back, e-mail, appointment
booking,  

» Integrate with Message Pad’s reporting module 
for an holistic view of all activity including the 
web services interchange, data collected from the 
caller, number of attempts to call and final 
outcome.   

 


